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To Whom It May Concern:

Before using the FaxCop, we had been receiving on average five to six junk faxes per
day on our fax machine.

The FaxCop was fitted on 3™ August 2007 and over the past couple months we have
noticed a dramatic reduction in the junk faxes, they have reduced down to eight per
month while, over the same period, receiving all our legitimate faxes as normal
(approx three /day).

We have also noticed that the FaxCop has also considerably reduced our use of toner
by around 70% and eliminated much of our waste fax paper.

Overall, we have found that the trial with the FaxCop has been considered very
successful and has made a considerable impact on the way we use our fax machine.

Yours gincerely
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